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Onboarding - 101
Welcome
Welcome to CMworld! The future of collaboration is here. CMworld™ will bring the power of
the association’s professional offerings to members through an immersive virtual technology.
The virtual world simulates real-life interactions for CACM’s educational offerings and events.
Designed by a psychologist to ensure the highest level of “authentic human experience,” CACM
members will take on the form of an avatar that can be customized to their likeness. From the
comfort of their own home or office, members can log onto the world from their desktop or
laptop computer, meet up with colleagues, attend a course or event, stop by the CACM office
for assistance or a quick hello, walk the expo hall filled with California’s most respected
industry partners, in addition to attending social mixers on the virtual beach or rooftop lounge.

Getting Started
When you access the CMworld application, you will arrive at the campus entry portal or
"Welcome area". You are represented by an avatar in the middle of the screen. You can walk up
and speak to other users.

Profile
Navigate to Your Name in the top-left menu. Selecting Profile allows you to create and make
updates to your profile. Learn about other users driving the future of work by accessing their
bio. Right-click on the avatar or click on their name in the user list.
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Preferences

Find Users
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Mic Settings and Preferences

Room Settings

Communicating
Take a look at the lower-left side of your screen. There, you will see a microphone icon.
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Microphone
Note, when you enter the CMworld campus your microphone is disabled.
To enable your microphone, click on the microphone icon. The microphone icon will turn green
and read Mic is On. This will give you the ability to speak with other users in CMworld.

A secondary option for using the microphone is the ‘push-to-talk’ function by holding down the
“1” key on your keyboard. This option allows you to use the microphone like a walkie talkie –
press and hold down the number “1” key to enable and release to disable.
Text box
Directly to the right of the microphone is the text box. Once the field is selected, you can begin
typing your message.

To the right of the text box is a smiley face emoji. Clicking the smiley face gives you the option
to include emojis in your text message.
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To the right of the smiley face emoji is an upload option. Clicking on this function allows you to
upload a file from your computer to share.

Walking
Option 1 (Keypad)
To move your avatar, you can use the arrow
keys on your keyboard.

Option 2 (Mouse)

Locating
Take note of the mini-map on the lower-right side of your screen.
The arrow is your avatar and shows your position on the campus
map. The plus and minus sign allow you to zoom in and out.

Private Volumes
Private Volumes can be found throughout the CACM Suite as well as
the campus. Entering a private volume allows you to have a private conversation with only
those inside. Both voice and text are limited to the users inside.
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Blue halo circles and dotted lines indicate private talk and text zones.

Teleporting
If you look to the upper-left side of your screen, you will see the GO TO menu. Go To allows
you to navigate to various rooms. Simply click the name of the room or area you wish to
teleport to and away you go!
Getting to CACM Suite
There are two ways to enter CACM Suite, home to CACM's
corporate office, board rooms and rented office space.
Need personal assistance? Drop by CACM Suite Monday
through Friday from 8:30AM to 5PM to speak with one of the
CACM staff members. We're happy to assist.
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From time to time, CACM may host members in private event spaces. If/when that happens, the
Team Suite portal will appear with the option to enter a passcode. The Team Suite passcode acts as
the ‘virtual key’ to your event experience.
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Standing, Sitting, Viewing
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Looking Around (When Standing)
By default, the camera view is locked behind your avatar and follows their movement. By
pressing the spacebar you can unlock the camera and use the mouse to look around. Your
avatar’s head will tilt in the direction you are looking.

Customization
Image Panels
CACM staff members, admins, and moderators can customize and brand your office space
(should you choose to rent from CACM) by right-clicking on an image panel. You can also
link an image panel to a browser.
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Middle Meeting Area
Approach the Reception vicinity and choose between a Couch Square or a Reception
configuration.

Desk Configurations
Depending on the purpose of the meeting or the number of attendees, you can choose a Desk
Configuration in the top-center of the screen.
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Raise Hand
Under GO TO, you will see ‘Your Name,’ which always lives on the top left side. Click on your
name and choose Raise Hand.

Emotes
You can click on the desired emote or hold the Shift key with the corresponding F-number key
(located at the top of most keyboards) to initiate a gesture. Give it a try.
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Still have questions? We're here for you! Drop by CACM Suite in CMworld anytime Monday through Friday
from 8:30AM to 5:00PM PST.
Or feel free to send us an email to communications@cacm.org.
See you in CMworld!
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