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This two-day seminar offers up-to-
the-minute legislative information 
from California legal experts.  

Be enlightened! 
Expand your professional network 
and discover innovative 
products and services that 
help you stay competitive 
in the current business 
climate. You’ll find engaging 
learning experiences in a 
variety of formats, encounter 
diverse perspectives and 
explore new ways to guide and 
manage your associations.

Laura Ravazza, CCAM-PM, 
Homeowners Management Company, LLC 

The Law Seminar is 
the best place to be!

Build Your Career 

The strategies you’ll learn at the 

CACM Law Seminar will enhance 

your professional skills and help 

you to successfully guide your 

communities.

Lead With Confidence 

Our 16 breakout sessions will 

provide you with innovative tools 

and resources you need to lead your 

communities in the future.

Grow Your Knowledge 

You’ll hear a lot of wisdom from 

the presenting speakers. Each of 

them will share actionable tools and 

insights you can take back to the 

office.

Expand Your 

Professional Network 

More than 1,000 managers 

and industry partners will be in 

attendance for the same reasons: to 

reconnect with current colleagues, to 

establish new business relationships 

and to move forward on their career 

path. 

Earn Up To 12 CEUs 

Attend the Law Seminar & Expo and 

receive 8 CEUs for recertification. 

Take one of our three pre-seminar 

Ethics courses and earn an 

additional 4 CEUs.

2019 Law Seminar



community manager mastery

Introducing Twitchy, 
aka Stuart Ellis-Myers

Sponsored by The Miller Law Firm 
Described as ‘extraordinary’ by Coca-Cola 
and ‘Unstoppable’ by Expedia, Stuart El-
lis-Myers has uncontrollably twitched 30 
million times to become the world’s only 
inspirational speaker living with the rare 
neurological disorder Tourettes Syndrome. 
Faced with the prospect of a lifetime of dis-
ability, frustration, isolation, and shame – 

Looking for elusive insights to increase your community manager 
productivity, teamwork, sales and client communication? 

Get ready to take a deep dive into the hidden world of 
mental health to re-surface unstoppably refreshed, 

refueled and refocused! 

the typical reaction to this tragic condition 
– Stuart instead chose to share how every-
one can experience a remarkable and un-
stoppable life.  The countless physical and 
psychological manifestations of our high 
stress lives are made clearer to under-
stand and easier to bear through his simple 
and effective system.   

a laugh while you 
learn from 

‘Robin Williams 
living with a twitch’

“ “

We are living in an increasingly violent world, where 
devastating acts of mass violence are becoming ever more 

common place. Learn how to recognize the signs before, 
survive during, and how to recover and reunify after. 

Top rated returning speaker, Sir Adam Coughran will 
dominate the stage with this encore performance sharing 

his expertise in handling active shooter scenarios.  

A police officer turned educator and entrepreneur who 
has been featured on national media outlets including 
NBC’s The Today Show, CNBC, ABC and CBS News, Sir 

Adam Coughran takes his years of street level experience 
and couples them with his academic background creating 

an uncommon blend of knowledge.  

Possessing a MA in Organizational Leadership, a BA in 
Political Science, and numerous certifications, Adam’s 

unique skillset affords him the ability to view problems and 
discover solutions unlike anyone else.  

Featured Speaker: 
Sir Adam Coughran

THE ACTIVE SHOOTER 
YOUR COMMUNITY

ENCORE
BACK
FOR AN

PERFORMANCE



DANCING • LIVE M
USIC • CELEBRATIO

N

At th
e conclusion of o

ur show, you are invite
d to

 a star-studded afte
r 

party.  E
njoy entertainment, a

ppetizers, a no-host b
ar, d

ancing and 

an atm
osphere perfectly prepared fo

r connectin
g with

 colleagues.   

VISION AWARD SHOW & AFTER PART Y
CELEBRATE OUR INDUSTRY’S VISIONARIES

CACM is transforming our Vision Award 
Presentation into a Vision Award Show 

starring our celebrities -- CACM manager, 
management company and industry 

partner members.  Join us as we showcase 
these individuals’ contributions in service 
to their association clients, company and 

fellow industry professionals. 

WHERE THE INDUSTRY 
GOES TO RECOGNIZE 

TOP TALENT
Step into CACM’s Hall of Fame filled with 

award-winning industry partners offering 
service solutions worthy of a standing 

ovation.  CACM is proud to host California’s 
largest Expo for the California community 

management industry that features a vast 
array of exhibits, all while networking with 

the “who’s who” of the industry.  



Pre-Seminar Ethics Courses 
CMM130 Foundational Ethics Course
LDR500 Advanced Ethics: Leadership & Decision Making 

(Prerequisite applies)
LDR550 Ethics Mastery Course (Prerequisite applies)

Registration & Continental Breakfast
CEO Welcome & CACM Annual Meeting

Keynote Presentation
Unstoppable: Community Manager Mastery 
Featured Speaker: Twitchy (aka Stuart Ellis-Myers)
Sponsored by The Miller Law Firm

Exhibit Hall Open 
New California Case Law Part 1 (Lunch Served) 
Exhibit Hall Open (Dessert Served)

Concurrent Sessions
If This, Then That Employment Law 
Barefoot in the Clubhouse Use of Clubhouse                      

& Common Areas 
The Sound of Sirens Responding to Criminal Activity 
How To Succeed in Management Without                         

Really Trying New Manager Strategies  

Break

12:30 pm – 4:30 pm

7:45 am – 8:15 am
8:30 am – 8:45 am

8:45 am – 9:45 am

9:45 am – 11:45 am
11:45 am – 1:00 pm
1:00 pm – 2:00 pm

2:15 pm – 3:30 pm

3:30 pm – 3:45 pm

WEDNESDAY, FEBRUARY 5, 2020

THURSDAY, FEBRUARY 6, 2020

Concurrent Sessions
Stop Misbehavin’ Dealing With Harassment  
The Book of Records Record Keeping Made Easy 
CACM Mental Health, Mental Wealth starring Twitchy
Moving Out The Manager/Builder Relationship
 

Vision Award Pre-Show Networking Reception 
Vision Award Show
After Party 

Continental Breakfast
CCAM Oath Ceremony, MCAM & CAFM Recognition

Concurrent Sessions
Legally Bound Current Statutory Laws 
tick, tick…DISASTER Emergency Preparedness 
News Effective Communication
The Active Shooter & Your Community 

Exhibit Hall Open
New California Case Law Part 2 (Lunch Served)
Break

Concurrent Sessions
Once Upon A Project Project Management 
Phantom of the Board Successful Board Interactions 
Sunday Trying To Park With George Parking           

Strategies For HOAs
Knotty Boots Avoiding Legal Liability

Sign-Out (required to earn 8 CEUs)

3:45 pm – 5:00 pm 

8:00 pm – 8:45 pm 
8:45 pm – 9:30 pm
9:30 pm – 12:00 am 

7:45 am – 8:30 am
8:30 am – 9:00 am

9:15 am – 10:30 am

10:30 am – 1:00 pm
12:30 pm – 2:00 pm
2:00 pm – 2:15 pm

2:15 pm – 3:30 pm

3:30 pm

FRIDAY, FEBRUARY 7, 2020

SCHEDULE    AT A GLANCE
THURSDAY, FEBRUARY 6, 2020



The court has 
embraced a standard 

presuming that all 
workers are employees 
instead of contractors. 

The burden of proof 
has been defined by 
the newly-adopted 
“ABC test.”  Explore 

real-world scenarios 
that the community 

manager may 
encounter and learn 
how to best educate 

your boards regarding 
the impact this has on 
their decision-making. 

With community 
amenities come the 

need for policies 
regarding their 
use and liability 

protection for the 
association.  Enhance 
your understanding 
of the three types 

of licenses required, 
the implications for 
a separate-entity 

clubhouse and what 
the association should 
consider when making 

decisions regarding 
clubhouse and 

common area usage.  

BAREFOOT
 IN THE 

CLUBHOUSE
A A A A

Use of Clubhouse & 
Common Areas

IF THIS, 
THEN THAT

A A A A

Employment Law

Criminal incidents 
are sure to occur.  

In this session, 
come away with an 
understanding of 

what the association’s 
standard of care is, 
learn to know when 
to step away from 
the situation and 

what are pro-active 
measures that can 
be taken to ensure 

public safety. With this 
knowledge you will be 
able to educate your 
boards on what their 
responsibilities are.

THE SOUND OF 
SIRENS
A A A A

Responding to 
Criminal Activity 

Become familiar 
with strategies 

that will ensure a 
successful first year 

in the field. From 
fiduciary duties and 
legal requirements 

to best practices and 
advice, this session is 
designed specifically 
for those members 

new to the community 
management industry 

and will be led by 
experienced managers 

and legal experts. 

HOW TO SUCCEED 
IN MANAGEMENT 

WITHOUT REALLY 
TRYING
A A A A

New Manager 
Strategies The actions of the 

board in addressing 
issues of harassment 

can have either 
positive or negative 

consequences. In 
this session, become 

better acquainted 
with the board’s role in 
creating a community 
that does not tolerate 

harassment of any 
kind, when to involve 

an attorney and 
how violations to 

implemented policies 
should be addressed.  

One of the many 
responsibilities of a 

community manager 
is that of keeping and 
maintaining records.  

In this session, explore 
what type of records 
you need to keep and 

for how long. Learn 
how to determine 

what to include when 
asked to take meeting 
minutes, appropriate 

preservation of 
documentation and 

what to do when 
asked to provide 

documentation that 
you may or may not 

have at your disposal. 

THE BOOK OF 
RECORDS
A A A A

Record Keeping 
Made Easy

STOP 
MISBEHAVIN’

A A A A

Dealing With 
Harassment

A life changing ‘live’ 
therapy demonstration 

experience led by 
Twitchy.  Warning! 

This is not a passively 
presented information 
session. 60% of us are 
either experiencing or 
observing heightened 

levels of on the 
job mental health 

issues.  Get ready to 
experience a life-
saving relaxation 

technique that reveals 
your own innate 

pathway to increased 
mental health mastery. 

CACM MENTAL 
HEALTH, MENTAL 

WEALTH 
starring 

TWITCHY

MOVING OUT
A A A A

The Manager/
Builder 

Relationship

Navigating the roles 
of the developer, 

board members and 
homeowners before, 
during and after the 
SB 800 process is no 
easy task.  Walk away 
with a comprehensive 
understanding of what 

the SB 800 process 
is and how you as a 
manager can secure 

non-adversarial 
relationships among 

key stakeholders 
throughout the 

process.  



Dive into California 
law that is already 

in place.  In this 
interactive session, 

learn what is included 
in the new balcony 
inspection bill (SB-
326), the Asbestos 
Removal/Building 

Demolition Rule 1403, 
how SB 969 amends 
the provisions in the 
Health and Safety 

Code 19891/19892 
and other changes to 
high impact California 

laws.  

Ensuring your 
homeowners are 

prepared for natural 
disasters, even if it 

only happens once, is 
critical when working 

with associations 
in the state of 

California.  Become 
familiar with the many 

considerations that 
must be addressed 

in developing an 
effective emergency 
preparedness plan. 

TICK, TICK…
DISASTER

A A A A

Emergency 
Preparedness

LEGALLY BOUND
A A A A

Current 
Statutory Laws 

The medium is the 
message, and in 

2020 that means 
embracing social 

media and network 
news coverage.  In 
this session, focus 
on elevating your 

professionalism as a 
community manager 

as you tap into the 
power of the many 

communication 
platforms that are now 

available.  

NEWS
A A A A

Effective 
Communication  

We are living in 
an increasingly 

violent world, where 
devastating acts of 
mass violence are 

becoming ever more 
common place. Learn 
how to recognize the 
signs before, survive 
during, and how to 
recover and reunify 

after.  A police officer 
turned educator and 

entrepreneur, Sir 
Adam Coughran takes 

his years of street 
level experience and 
couples them with his 
academic background 
creating an uncommon 

blend of knowledge 
you’ll find captivating 

and valuable.   

THE ACTIVE 
SHOOTER & 

YOUR 
COMMUNITY 

Understanding the 
complexities of project 
management is critical 

to the community 
manager’s success.  
There are so many 

things to consider as 
the manager moves 
the project from a 

“great idea” through 
project development 

to the successful 
project completion. 
Each phase will be 

addressed, providing 
you with an enhanced 

understanding of 
your responsibilities 

throughout this 
process.

One challenge 
managers face is 

working with boards 
who do not “stay in 
their own lane.”  In 

order for those boards 
to operate effectively, 
they need to shift from 
micromanagers to “Big 
Picture” thinkers. Walk 
away with strategies 

for educating your 
board on its role as 

defined by the policy 
governance model. 

PHANTOM OF 
THE BOARD

A A A A

Successful Board 
Interactions

ONCE UPON A 
PROJECT
A A A A

Project 
Management 

Too few spaces and 
too many vehicles!  
It can be a recipe 

for disaster for any 
association. Dive 

into successful (and 
enforceable) parking 

policies, ensuring 
your association has 

made reasonable 
accommodations 

and identified 
the acceptable 

consequences to 
parking violations. 

SUNDAY TRYING 
TO PARK WITH 

GEORGE
A A A A

Parking Strategies 
For HOAs 

A community manager 
has big shoes to fill.  
You are often asked 

to provide advice and 
opinions that should 
be directed to legal 
counsel.  What is a 

manager to do?  Using 
real-life examples, 

learn what is an 
unauthorized practice 
of law, how to educate 
your board in an effort 

to avoid engaging in 
such practices and 

how to use the CC&Rs 
to support those 

limitations.

KNOTTY 
BOOTS

A A A A

Avoiding 
Legal Liability



GENERAL INFO

HOTEL INFORMATION

HYATT REGENCY 
(Host Hotel)
5101 Great America Parkway
Santa Clara, California 95054
(408) 200-1234

CACM Expo Room Rate
Single/Double - $349
 (Tuesday & Wednesday)
Single/Double - $269 
(Thursday & Friday)
Discounted rate valid through 
January 14, 2020 subject to 
availability and early sellout.

Use the short URL to reserve 
your room: bit.ly/NCLSE20

Self-Parking*: $15
Valet Parking*: 
$12 (short term) 
$24 (overnight)

*subject to change by hotel 

TRANSPORTATION
It’s easy to get to the Santa Clara Convention 
Center by plane, train or automobile.

by plane

San Jose International Airport – 5.4 miles 
San Francisco International Airport - 31 miles 
Oakland International Airport - 33.1 miles

by train

ACE Commuter Service (800) 411-7245
Take the Altamont Corridor Express (ACE) 
train from the San Joaquin Valley, through the 
Tri-Valley ending in San Jose/Silicon Valley. 
Catch the stop in Santa Clara across from Levi 
Stadium just a block away from the Santa Clara 
Convention Center.

AMTRAK From Sacramento
Amtrak’s station in Santa Clara is located 
just a few blocks away from the Santa Clara 
Convention Center. The Santa Clara stop is on 
the Capitol Corridor route with service to/from 
Sacramento with seven trains daily. 

by automobile

If you are driving, consider carpooling with 
colleagues. The more the merrier!

CONTINUING 
EDUCATION 
UNITS
In order to obtain 8 
CEUs, CCAMs, CAFMs 
and MCAMs must 
attend the full seminar 
and are required to sign 
out at the final session on 
Friday. There is no exam 
requirement. 

EVENT ATTENDANCE
CACM events provide a safe 
environment where managers 
can openly discuss and 
find solutions to common 
HOA board challenges. 
Participation in CACM’s Law 
Seminar & Expo is restricted 
to professional community 
managers and management 
support staff only. HOA board 
members and homeowners 
are not permitted to attend.

STATEMENT OF PHOTO 
& VIDEO RELEASE
Photography and video 
recording will be taking place 
during the Law Seminar 
& Expo as part of CACM’s 
ongoing marketing, public 
relations and social media 
efforts. By registering for this 
event, you grant CACM the 
right to film and photograph 
you without compensation and 
release CACM from all liability 
in connection with the use and 
distribution of your likeness.

APP 

Session takeaways will be available for 

download from the CACM website one week 

after the Law Seminar & Expo. 

Connecting with industry 

colleagues has never been 

easier!  Everything you need 

is on the app-session materials, 

speakers, schedule, expo map and 

more.  Post comments and photos to 

fellow attendees.  Play the interactive game in 

the Hall of Fame Expo hall and you could win big.  

Be sure to bring your smartphone and/or tablet!

MANAGER REGISTRATION 
Register online at cacm.org. It’s fast, easy and secure!
Includes breakfast, lunch and admittance to the Exhibit Hall, Vision Award Show and 
After Party. 

                 Early (Thru 1/4)  Regular           Walk-in  

manager member pric ing  $349  $369          $399

manager non-member  $449  $469          $499

EXHIBIT HALL EXPERIENCE
Management support staff have the option to explore the Exhibit Hall.  Take 
advantage of the one day pass on Thursday or Friday.  
 Ticket includes lunch. 

                Early (Thru 1/4)  Regular           Walk-in  

EXHIBIT HALL TICKET $99  $129          $149

DOWNLOAD 

THE
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